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Jenny Dawson is the director for CSC’s Global Brand Monitoring, Enforcement, 
and Anti-Fraud Operations teams. In her current role, she’s focused on building 
a team of experts who will partner with our customers to provide exceptional 
industry leading brand monitoring, enforcement and anti-fraud solutions.  

Jenny’s specific passion is process improvement and challenging the status 
quo. Since joining CSC in 1998, she has helped form businesses, launch new 
brands, and led Sales and Customer Service teams. Under her guidance are 
nearly 100 team members spanning the U.S., U.K., Finland, Singapore, and 
Hong Kong. Her teams are made up of passionate industry experts who have 
specialized expertise in niche markets to provide clients with exceptional 
service and customized solutions to meet their constantly evolving cyber 
security needs.

Jenny is a graduate of the University of Delaware and started her career as 
an environmental scientist for Rollins Environmental, where she was a lead 
technical representative profiling and packing hazardous waste for disposal.
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