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Stephen Facciolo is vice president of operations at CSC and responsible 
for leading the global operations function for Digital Brand Services. He is 
responsible for the customer 360 experience and growth while supporting rapid 
acquisitions, integrations, and development of global 24/7 service operations 
solutions. 

Stephen is a customer focus-driven leader. During his 12-year career at CSC, he 
has developed processes from concept through implementation that prioritize 
customer satisfaction at all times. He is responsible for management of online 
digital management for more than half of the Fortune 500 and Global 2000 
customers.  

Before joining CSC, Stephen was vice president of strategic initiatives at 
Wilmington Finance, Inc., a division of AIG FSB in Plymouth Meeting, Pa. He 
also worked as vice president and division manager for Freedom Mortgage 
Corporation in Mount Laurel, N.J. Stephen served as a captain in the U.S. Army 
Reserve. 

Stephen has a BA in International Relations from University of Delaware 
Newark.

Stephen.Facciolo@cscglobal.com
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